
Creating an account on 
"mes services étudiants"
Step-by-step guide



STEP 1- Create your profile

Go to: https://www.messervices.etudiant.gouv.fr/  

https://www.messervices.etudiant.gouv.fr/


STEP 1 - Create your profile
 

Enter your personal details

Enter a valid email adress as you will receive a 
validation code later on



On your Baccalaureat results 
On last year’s student registration certificate if 
your were studying in France. 

Depending of your situation, you may not have an INE 
number.  You can only have an INE if you have 
previously studied in France.

You can find your INE number: 

If you were not studying in France last year, tick the 
option I do not have an INE number 

 

STEP 1 - Create your profile
 



The website will generate a new INE

STEP 1 - Create your profile
 



You will receive an email from 
"noreply@messervices.etudiant.gouv.fr" with a 
verification code  (scroll down for english version)

STEP 1 - Create your profile
 



CPE Lyon
Lyon ECAM la salle
ISARA Lyon
ITECH Lyon

Choose your institution between:



STEP 1 - Create your profile
 

Provide your cell phone number and address
The following sheet « family contact information » 
is not mandatory.



STEP 2 - Connexion process

Once your account is created, you will
receive an email to create a password.
Open the email (scroll down for english 
version) and click on « this link ».



Choose a new password

STEP 2 - Connexion process



STEP 2 - Connexion process

You can now access 
your account



Naïma ZARAI

Mobility Manager

04.72.41.08.28

naima.zarai@ipl.fr

IPL - 10 place des Archives
69002 LYON

If you have any enquiery, please contact :


